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Professional service letters

Classroom training

Analysis/re-definition of corporate strategy

Application consulting (applying software functionality)
Technical consulting (programming and bug fixes)
Implementations/version migrations: BPCS + ERP LX
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Mediation

Product letters

|Z[ IBM i utilities and internal control software
|Z[ Bells & Whistles software (bolt-ons for BPCS + ERP LX)
|Z[ Reference books: BPCS + ERP LX + AS/SET

International letters
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